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[bookmark: _jpk7zumuwfmn]PROFICIENCIES
Skills: Wireframing, prototyping, user testing, process flows, sitemaps, card sorting, personas, interviewing, brainstorming, content strategy and copywriting.  

Software: Axure, Figma, Sketch, XD, Illustrator, Visio, InVision. I dabble in HTML + CSS and some React and JavaScrip
[bookmark: _yw9qo6rla0tx]PROFESSIONAL EXPERIENCE
LOGMEIN - Senior UX Designer (Oct 2020 - Present)
· Created Wireframes, sitemaps, and process flows for Grasshopper VoIP product.
· Lead design effort for migrating GrassHopper into GoTo platform.

UNIVERSITY BOOTCAMPS - UX/UI Course Instructor (Sept 2020 - June 2021)
· Taught UX design principles and helped students build a case study for a hypothetical app. 

IQVIA - UX Design Manager (Feb 2018 - April 2020)
· Created Wireframes, sitemaps, and process flows for IQVIA products.
· Lead design effort for developing and implementing the Apollo Design System.
· Created prototypes for and ran user research studies for products and design system components.

MICROSOFT - UX Designer (Oct 2016 - Feb 2018)
· Created Wireframes, sitemaps, and process flows for Windows 10 Photos app.
· Lead design effort for redesigning Photo Albums.
· Lead design mobile companion app (iOS + Android).
· Created prototypes for user research studies.
· Contributed creatively to video editor features, mixed reality, and deep learning projects.
	
THE GARRIGAN LYMAN GROUP - UX Architect (Jan 2014 - May 2016)
· Created Wireframes, sitemaps, and process flows for various client projects in a fast paced agency setting. 
· Built interactive prototypes for formal usability studies.
· Worked as user advocate across teams to maximize UX . 

AT&T WIRELESS - UX Designer/Information Architect (Nov 2011 - Dec 2013)
· Managed changes to  AT&T Premier and other AT&T Business websites.
· Created and managed wireframes and process flows for new pages and microsites.
· Contributed to new and existing Design Patterns to ensure consistency across projects.

FRESH CONSULTING - User Experience Consultant (Jul 2011 - Nov 2011)
SANDSTORM PRODUCTIONS - Game Designer (May 2010 - Jun 2011)                           
IBM – Information Developer Intern (Jun 2009 – May 2011)

CLOSET NERD MEDIA - Freelance Game Designer/UX Consultant (Nov 2004 - Present)                           
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UNIVERSITY OF WASHINGTON - Masters in User Centered Design and Engineering
Formally 'Technical Communications', the program emphasized Usability Testing & UX Design.

BRIGHAM YOUNG UNIVERSITY - Bachelors in Philosophy
Studies emphasized logic, linguistics, cognition and game theory.  Also studied biophysics.

